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Factors Affecting Memorable Experience Creation

in a Small-Scale Wedding Event
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Abstract

A memorable experience is a reflection of the excellence in performance
delivered by an event organizer that customers desire to receive. Since the COVID-19
pandemic, there have been some changes in wedding events resulting in a scale
deduction. This paper aims to explore possible factors affecting memorable experience
creation in a small-scale wedding event. The study employed a qualitative approach (in-
depth interview). A group of owner/management level, staff in various positions namely;
creative and art director or designer from wedding event organizer companies, located in
Bangkok, altogether 22 key-informants were interviewed. Content analysis was used to
analyze the data. The results of this study indicated that; five senses, technology, and
created activity were the main factors in creating memorable experience in a small-scale
wedding event. The implications of this study can benefit wedding event organizers to
have more idea in successfully organizing and creating memorable wedding experience.

Keywords: Memorable Experience, Event, Small-Scale Wedding Event
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