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Abstract

The purposes of this quantitative study were (1) to survey factors affecting the image of domestic MICE
business venues and (2) to explore perception from advertising media affecting the image of domestic MICE
business venues. A survey questionnaire was conducted amongst 400 Thai and foreign businesspersons who
used the services of the MICE venues in Bangkok. The data were analysed by using descriptive statistics,
and T-test and F-test hypothesis testing to test differences between each variable. The findings indicated
the following: (1) Most of the respondents are females, aged between 31-40 years old. They were bachelor’s
degree holders. The majority worked as company employees with average monthly earnings of 15,001-
20000 baht. (2) With regard to the marketing mix factors affecting the image of domestic MICE business
venues, the findings suggested that the Personnel factors obtained the highest mean (X =4.39), while the
Sales and Marketing factors obtained the lowest mean (X =3.91), which was still great in value. (3) In terms
of the factors of Perception from advertising media affecting the image of domestic MICE business venues,
the findings showed that the Internet, publications and billboards obtained the highest mean (X =3.68),
while the Radio obtained the lowest mean (X=3.5), which was still great in value. (4) Regarding the opinions
towards the image of domestic MICE business venues, the findings revealed that the Service image obtained
the highest mean (X=4.18), while the Brand image obtained the lowest mean (X=3.98), which was still great
in value. The hypothesis testing results indicated that (1) the different service marketing mix factors of Prices
and Physical evidences affected differently the Perception of the image of domestic MICE business venues,
that (2) the different service marketing mix factors of Sales and Marketing, Physical evidences and
Management processes affected differently the perception of domestic MICE business venues in Brand
image, and that (3) the different service marketing mix factors of Sales and Marketing, and Personnel affected

differently the perception of domestic MICE business venues in Service image.

Keywords: marketing mix factors, advertising media, image of venue, MICE business
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M19797 2 AedswazdrudeuuuiasgussauauAniuienssuidelavanifidmaden nanuaive

anundnanugsivludnelulsema

dolaiwan X SD SEAUANNAALTY
1. Any 3.50 0.908 gl
2. Asfini/thelawan 3.68 0.800 1A
3. Insiieu 3.61 0.770 170
4. Buwesidn 3.68 0.793 el
39 3.62 0.818 an

NA15797 2 WU nauiiegeliaaisvessrAuauAniuion1siudelavaunvesaniuiidany
safaludneludszina Tuawsin eglusedvun (X= 3.62) dolavanidanedeaiian lawn dunesidauas
Aeiiunl/ Urelawan agluseduin (X=3.68) sesaunlaun nsviml agluszduunn (X=3.61) drudelawuid

Anadetosigalaun vy agluszAuuiunans (X=3.50) amua1du

M1319% 3 AnRdeuavdulsuuINmsEINsEAUANAMTIuT oA nualvesanuidnnugsisludaelulsene

amdnwalvasanuiisany X ) 5EAUANNAALIAY
1. AMWanwalusEm 4.06 0.633 110
2. MNANYARITIEUAN 3.98 0.615 110
3. NMNaNwalUIAIg 4.18 0.560 11N
374 4.07 0.507 4n

A15097 3 WU nqudegdAadsnnTINTesIERUANNARuR N M NYalTe AN TRIY
ganaludaelulszma lunmsw eglusedvunn (X=4.07) Wefiasanseiunuii §5uusnisinnufeuiuse
nwanwal Usn1s NlAedveglussaunniign (X=4.18) sesaunlauwnnmanvalusunegluseivuin (X=4.06)

drunmanvalnsdumiiaaietdssnian egluseauuin (X=3.98) auasiu

NSNAFDUANNRAFIY
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A13197 4 WSsuiludiudsrauninisnainuinisiinasenssuinndnealanuidnnugsialudnieglulseina

PUNNENWAIUTIN
fiauds B Beta t Sig

daulszdaunnIniTnann

1. AIUAITUINNT -0.054 -0.048 -0.637 0.525
2. fUTIAY 0.123 0.120 1.600 0.111
3. UAITINIINUNY 0.167 0.072 2.337 0.020%
4. PUNTANLETUNITRATN -0.067 -0.075 -1.089 0.277
5. fNUYAAINT 0.159 0.152 2.220 0.028*
6. ATUANYUTNINBAN -0.011 -0.011 -0.179 0.858
7. UATTUIUNITIANIS -0.017 -0.017 -0.274 0.784
Holawan

1. ﬁ'a‘iwq 0.012 0.018 0.248 0.805
2. Aeodafiunt / Uhalawan 0.226 0.255 3.405 0.001*
3. Aelnsvienl -0.025 -0.032 -0.337 0.736
4. Fedumnesiin 0.345 0.404 5.351 0.000%

Adjusted R2 = 0.549, F = 23.024, sig =0.000, *Ta1Pq)ii 0.05

NA157497 4 WuT drudszaunen1saainuinis uardelavan dawaden ndnualuiev egied
oA yn19ad Afl 0.05 (F=23.02 uagA sig=0.000) Inefi Y2368 elavunussinndumes dnaiuisaoduie
aunUsUTINTeIn nEnvalusn Iiseuas 54.9 (Adjusted R2=0.54) fdednioray 45.1 1unanindaudsdud
Lilftanfinnsansedunuin delasanussinndumnesidn (B=0.404, sig=0.000) dswasanindnuaiu3em wn
fian ausedolavanuszianngim (B=0.25, sig=0.001) msanmiilunsinnuldlilnsimilavanisinasie

AmdnualutmuazalnUszaunanisaataiioudn1siunnsinsavuie (B=0.07, sig=0.020) dewasanindnual
UEmnndign ddeamensideniinanvanslunisidenyssiamsieadnuszyy azmnmlsing finidinesidadu
amzLUBUNEIND @OUNINTIWAZIBUARIUNINTNIUSUINIANA Call Center Lagn139152RUAIUALABSLTDSI4
N13ENENN15I0INIUTTULANN 4 lade drulszaunieanisnainuinisauyaaing (B=0.15, sig=0.028) dnasie
awdnwalusgmnseninauinigliuinnsisniazadeuad ninauinisquaienleld f8se1duias
anunseiedesulunisTiusng fnsudletlymianeniiléd wissmuuuagnisudsnevemingu fanuazenn

o o

a ¥ 1 a v
LazbI8UTD8 BENUUbEIAYN 0.05
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A19199 5 drudsgaunianisnainuinisd elavan dnadenisiugamanualvesaniui dnaugsnalud

Aelulsene AU INENwalnIEUAN

fiauds B Beta t Sig

daudszaun1annsnann

1. AIUNITUINT 0.145 0.144 1.919 0.057
2. fUTIAY 0.340 0.366 4.923 .000%
3. UAITINIINUNY 0.106 0.106 1.646 0.101
4. AUNTANEINNITAAA -0.061 -0.076 -1.104 0.271
5. G’ﬁuqﬂmm 0.056 0.059 0.868 0.386
6. AMUANWULNIINILATN 0.109 0.119 2.007 0.046*
7. AUNTEUIUNITIANTT 0.017 0.019 0.314 0.754
Folawann

1. ‘?ia‘iwq -0.083 -0.133 -1.843 0.067
2. Aedafiunt / Uhelawan 0.207 0.257 3.457 0.001%
3. Felnsvienl 0.146 0.187 2.499 0.013*
4. Aedumedidn -0.119 -0.165 -1.782 0.076

Adjusted R2 = 0.557, F = 23.715, sig =0.00, *Jita18wil 0.05

1NANS1N 5 HANTSILATIZNNULN @IUUTEAUNIINITAAIAUINNG WaLdlawin AINaRDAINENWAIATT

v a A

AUA18AADIUN

q

o w a

Fanugsialudnelulseima egrefifoddnymaaiaf 0.05 (F=23.71 uagen sig=0.000) lnefi
Jadudrudszaunianisnalnuinisniusimainsaesuieauwlsusivvesnmanvalnsdudi lisesay 55.7
(Adjusted R2= 0.55) fdodndevay 44.3 Wunasinsudsdudildlfhufiansansiedunudi daudszaunis
N15Aa1AUIN1SAURILSIAT (B=0.36, Sig=0.000) a'qwasiamwé’ﬂmﬁmﬁuﬁ'wmﬂﬁqm \osnmandngiuinig
anuifinasgrumsnzauiuguamasliuing Insuanuaseazdeavessmaiuinstinudaaud aude
druvszaunsnsnainuinissudnuaznisnienin (B=0.11, sig=0.040) danasron mdnualnsidudi tiedain
annagluialuresiesdasutssyuanudss fanuazern fanuazmnavienisluiosdnauasuaiy
wu weluladszuuduiiisnns 4 meluiesfiguvgiflminzauuazuasainaiisame Janmaesgunsaliaiudl
mwazenLazUaeniy uazgunsaling q fanuviuay uasausededunesidn (B=0.257, sig=0.001) dwasio
amdnwalasdudanniagndumszgsitanuiisanudenlidodume fufadunislavanyssnduiudaaudida
slasdnguuuy wuie 21w wazavvisuianmdnvalifuedied delawanussianlngied (B=0.187, sig=0.013)

o o

gsfvanudnnulddelavannansimiussunduiusdoyarnas sgeidvdrdai 0.05
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wazarumInSalunisliuinsuay svoziailumsdawieuanuiiiielindoutaudanuluadadelulfinailium
A1uu3nis egluszaunnn Jawandbivivindadediudszaunisnisnaindiuynains nqudungliauddey
sumsidenanuiiiauiideides uazfinwdnualiia Tanunsienan Tovnsuaziniesdudisanda azorauas
n15U3N13 wagdun1siaTiniie egluszduuin Jaansliiiuindadediulszaunianisnaiadiuyaains
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anuilumsdnausiuszuusing 4 ildheuay mstrszdunmsleulunienuadi wieleurusuias donadesiu
e Ideves dunius Fandunsdu (2557) Ivinnsdnw 1os Jademsnisnanedidnadenisdadulaidonld
vimsanmuiidausealudedluddd wuih Jefednudszaumenimaialunwsmauddny eglussduunn e
RNATANTILAUNUT AUREAA NI YRIM1IN15INT MUY $1A1 daaTunisnain agluseauinn dunuyaains
sunszuumsliuing uazsnunmdnuaifauddnegluszduinniign

HaN1INAAaUANNAFIN T8 iuuszaunianIsnaInusnITiUaNYMENNIEAIN WANAIITY dxase

nssuinmdnuaivesaniuidnsugsisludnieluussma sunmdnualuasesdudunnsiisty luvaeideds
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sudu 9 leun Fusian uandeiu Suarenisiunwdnualvesgsiaaniuidnanugsfaludanslulsenea
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